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FEEDBACK FORM ANALYSIS

REPORT - ALUMNI

Introduction:

F.G Naik college of Arts, Science (IT) and Commerce is private institute of higher education located in
the city of Navi Mumbai, Maharashtra. The Institution is participating in accreditation by National
Assessment and Accreditation Council (NAAC). In order to provide quality education and service and
in order to do the same, the institution has collected feedback from Students, Faculty, Parentes, Alumni
and employers on a regular basis. This report is strictly restricted to present the data analysis and
findings of Alumni feedback form In academic year 2022-23.

Methodology:

The feedback form were sent to alumni through google form as well as physical copy of same was filled
by physical form who visited the institute for alumni meet in 2022-23. The data was collected and
analysed using guantitative and qualitative method.

Findings:

Alumni feedback is invaluable resource for educational institutions as it provides insights into the
quality of education and overall student experience. This report presents a descriptive analysis of
responses obtained from an alumni feedback form, which was distributed to former students of the
college.

Demographic details:

The survey includes responses of a total 84 alumni, offering a diverse representation of age, gender,
department and occupation. The majority of respondents fall within the age range of 22-23, with 61.90
%. Male constituted 69.05% of the respondents while female made up 30.95%. The majority of alumni
were from the Commerce department (60.71%) with significant representation from BA Department
(27.38%). & Science (IT) Department (11.90%).
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Question \ Parameter Response Percentage

Total No of Alumni Respondents 84

Age distribution 20-21 26 30.95%
22-23 52 61.90%
24-25 2 02.38%
26-27 3 03.57%
27+ 2 02.38%

Sex: Male 58 69.05%
Female 26 30.95%

Department Commerce 51 60.71%
BSCIT 10 11.90%
ARTS 23 27.38%

Occupation - 40 47.62%
Service 30 35.71%
Higher 8 09.52%
Education

1)1 feel proud to be student of the college Feedback 80 95.24%
about Quality

2)The developments in the college in 82 97.62%

recent year are appreciative

3) The developments in the college in 82 97.62%

recent year are appreciative

4) College is involving alumni in its 82 97.62%

activities

5) alumni have a role to play in A"S:Cc. 83 98.81%

academically strengthening the colleg L? o %
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6) The alumni have a role to play in 82 97.62%
financially strengthening college
7) The institute provide industry required 83 98.81%
skill
8) recent industry requirement (tool, 83 98.81%
language and software) required
9) There is sufficient industry institution 80 95.24%
interaction

General Sentiments;

The initial questions aimed to gauge alumni pride and appreciation of recent developments in the
college. The results indicate a strong sense of pride, with 95.% ¥ % of respondents expressing pride in
being students of the college. Additionally, 97.62% of alumni appreciated the recent development in
the college, indicating overall positive sentiment towards the institution.

Engagement of Alumni:

The survey also examined the extent to which the college is involving alumni in its activities. A
significant 97.62% of respondents believe that the college is successfully engaging itts alumni,
indicating active participation and involvement of former students.

Alumni’s Role:

Alumni were asked to express their view on their roles in academically and financially strengthening
college. An overwhelming 100% respondents agreed to alumni have a role to play in academically
strengthening the college. Similarly, 98.81% of alumni believe they have a role in financially
strengthening the institution, demonstrating a strong commitment to alma mater.

Industry Interaction:

The survey assessed the institute’s ability to provide industry- required skills and whether recent
industry requirement were met. Impressively 98.81% of respondents affirm that institute provide
industry required skills. Moreoveral equal percentage of alumni felt recent industry requirement,
including tools, language and software, were adequately addressed by college.
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Industry-Institution interaction:

The final question probed the extent of interaction between institution and the industry. An impressive
95.24% of alumni agreed that there is sufficient interaction between college and industry, which is
essential for keeping educational programs aligned with industry needs.

Suggestions:

Although majority of respondent provide nill suggestions. There were responses who suggested for free
education for economically disadvantaged students and opportunity for further education. Additionally,
there was a request for vocational courese and placement opportunities. In term of improvement,
Alumni and stakeholder have articulated need for expansion of program offered which includes courses
like Tally, MSCIT, MBA etc. Their suggestions emphasize on importance of maintaining current
positive aspect such as canteen facilities and existing programs.

Summary:

In conclusion it could be said that alumni feedback suggest a high level of satisfaction, engagement and
pride among former student of college. The institution is recognized for its efforts to involve alumni in
its activities and for meeting industry needs. These findings can serve as valuable input from the
college’s ongoing effort to enhance its educational programs and alumni engagement.

The college is using its feedback to further strengthen alumni relationships, academic offerings and
industry partnerships ultimately ensuring a positive and impactful educational experience for current
and future students.
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